
WHAT SHIFT STRUCTURE DO YOU PREFER?4

Three to Four 12 Hour shifts each week including weekend rotation

Flex Work: Two to Three Shifts, 8-10 hours each week

5%

6%

61%

Five 8 Hour shifts per week

24%

Four 10 Hour shifts per week

WHEN YOU ARE LOOKING FOR A JOB, WHAT IS THE 
MOST IMPORTANT TO YOU?

1 2 WHAT JOB MOSTLY RESEMBLES YOUR CURRENT POSITION?

Gig Work: Any 4-6 Hour shifts that you choose throughout the week

9%

3 HOW MANY HOURS DO YOU WORK PER WEEK IN A 
TYPICAL WEEK?

HOW OFTEN DO YOU EXPECT A PAY INCREASE?5

EVERY YEAR

31%

BASED UPON 
PERFORMANCE,
ATTENDANCE, 
AND, QUALITY

47%

WHEN I LEARN 
A NEW SKILL

3%

EVERY 6 
MONTHS
19%

PAY RATE

JOB SECURITY

ENJOY THE WORK

SHIFT/SCHEDULE

ADVANCEMENT OPPORTUNITIES

GOOD SUPERVISOR

COMPANY REPUTATION

TRAINING OPPORTUNITIES

HEALTH INSURANCE

COVID PRECAUTIONS

PTO

BENEFITS OTHER

OVERTIME

1st

2nd

3rd

4th

5th

6th

7th

8th

9th

10th

11th

12th

13th

35%

14%

13%

13%

5%

4%

3%

3%

2%

2%

2%

1%

5%

CALL CENTER/
CONTACT CENTER

ENGINEERING

38%

4%

50%

TECHNOLOGY
2%

ADMINISTRATIVE/OFFICE
PROFESSIONAL

6% ACCOUNTING/FINANCE

6 WHAT IS YOUR CURRENT OR MOST RECENT HOURLY 
RATE OF PAY?

VOICE OF THE  
HOURLY WORKER
THE NATION'S LARGEST SURVEY OF THE HOURLY WORKFORCE

CLERICAL SUMMARY

30-40 57
%

41-50 26
%

VARIES 5
%

50+ 7
%

1-19

%

220-30

%

4

$20.00-$21.99

10%

$16.00-$17.99

33%

$18.00-$19.99

14%

$14.00-$15.99

21%



 

OTHER THAN PAY INCREASES, HOW CAN  
COMPANIES EARN YOUR LOYALTY?

WHICH BEST FITS THE REASON YOU LEFT YOUR  
LAST JOB? (TOP 5 REASONS)*

VOICE OF THE HOURLY WORKER
THE NATION'S LARGEST SURVEY OF THE HOURLY WORKFORCE

ARE YOU ACTIVELY LOOKING FOR ANOTHER JOB?*

7 8

THINKING ABOUT THE PLACES YOU HAVE WORKED, WHAT ARE 
THE TOP 3 REASONS YOU WORKED THERE? (TOP 5 ANSWERS)9

11

IF YOU THINK ABOUT YOUR WORKING LIFE 2-3 YEARS 
FROM NOW, WHICH OF THE FOLLOWING STATEMENTS 
APPLIES TO YOU:  (TOP 3 ANSWERS)

10

I FELT OVERWORKED /                        
BURNT OUT

FOUND A JOB THAT WAS A  
BETTER USE OF MY SKILLS 

I FELT LIKE I WASN'T APPRECIATED/
TREATED FAIRLY

I WAS LAID OFF DUE TO A REASON 
OTHER THAN COVID-19  
(NOT VOLUNTARY)

I WAS LAID OFF DUE TO COVID-19  
(NOT VOLUNTARY)

21%

16%

11%

8%

8%

30%

30%

39%

NO, I’M NOT LOOKING 
FOR ANOTHER JOB

YES, I’M ACTIVELY LOOKING 
FOR ANOTHER JOB

NO, BUT I WOULD 
CONSIDER 
ANOTHER JOB IF 
THE OPPORTUNITY 
PRESENTED 
ITSELF

*Filtered by those with 6 months or more experience and actively working.
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I'VE COMPLETED A 
CERTIFICATION OR 
DEGREE RELATED 
TO THE INDUSTRY I 

CURRENTLY WORK IN.

12%30%
I'M A LEAD OR 

SUPERVISOR IN THE 
INDUSTRY 

I CURRENTLY 
WORK IN.

I'M WORKING IN 
THE SAME ROLE OR A 

SIMILAR ROLE IN 
THE INDUSTRY I 

CURRENTLY WORK IN.

19%

For more insights and recommendations  
on recruiting and retaining great  

hourly workers, visit
www.employbridge.com/blue-collar-survey 

to download our full report.  

ABOUT THE SURVEY:

Number of Participants : 

1,596
Time Period:

2/21/22 - 3/23/22

CLERICAL SUMMARY

22%

9%

9%

6% 23%

12%

12%

3%

GOOD 
COMPANY 
CULTURE 

PAID TIME OFF 

ADVANCEMENT 
OPPORTUNITIES

FLEXIBLE 
WORK 
SCHEDULE

OTHER (1%)

401(K)

CONSISTENT WORK 
OPPORTUNITIES (1%)

HEALTH INSURANCE 
CONTRIBUTION

TREAT ME 
WITH RESPECT

TRAINING 
OPPORTUNITIES 

FOR CAREER 
GROWTH (2%)

PERFORMANCE 
RECOGNITION (1%)

22%

39%

40%

LOCATION OF
WORKSITE / COMMUTE

WORK SCHEDULE

19% 16%

8%

CONSISTENT 
INCREASE IN PAY

11%

GOOD COMPANY 
CULTURE

GOOD BENEFITS

10%

BE 
UNDERSTANDING 
OF OBLIGATIONS 

THAT COME UP 
IN MY PERSONAL 

LIFE 
(ALLOW TIME OFF)

*HISTORICALLY, BETTER PAY HAS BEEN A TOP RESPONSE FOR THIS QUESTION, 
BUT IS NOW NUMBER 8 FOR RESPONDENTS.


